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F I N A N C I A L S
D e t e r m i n e  w h a t  y o u  c a n

a f f o r d ,  g e t  a  c r e d i t  c h e c k
a n d  p r e - a p p r o v e d  f o r  a  l o a n

T O U R  H O M E S
S t a r t  s e a r c h i n g  f o r
a n d  t o u r i n g  h o m e s

HOME BUYER'S
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F I N D  A G E N T

O F F E RN E G O T I A T E

F i n d  a  g r e a t  a g e n t  t h a t
y o u ' r e  c o m f o r t a b l e

w o r k i n g  w i t h

L e t  y o u r  a g e n t  h e l p
y o u  n e g o t i a t e  w i t h

t h e  s e l l e r

W o r k  w i t h  y o u r  a g e n t
t o  m a k e  a  s t r o n g

o f f e r

I N S P E C T I O N

S e t  u p  a n  i n s p e c t i o n
a n d  p l a n  t o  a t t e n d

A P P R A I S A L

S e t  u p  f o r  a n  a p p r a i s a l  t o
b e  d o n e  o n  t h e  n e w  h o m e

L O A N  A P P R O V A L

R e c e i v e  y o u r  f i n a l  a p p r o v a l
l e t t e r  f r o m  t h e  l e n d e r

U s e  t h i s  r o a d m a p  a s  a  q u i c k  o v e r v i e w  o f  t h e  b u y i n g  p r o c e s s .  I f  y o u  h a v e  a n y
q u e s t i o n s ,  p l e a s e  r e a c h  o u t  t o  y o u r  r e a l t o r !
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M O V I N G

9

S e t  u p  y o u r  m o v i n g  d a t e
w i t h  m o v e r s

C L O S I N G

A t t e n d  t h e  c l o s i n g  m e e t i n g ,
g e t  k e y s  a n d  c e l e b r a t e !
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Real estate is an imperishable
asset, ever increasing in value.
It is the most solid security that
human ingenuity has devised. It

is the basis of all security and
about the only indestructible

security.

RUSSEL SAGE
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 TO BUY



FIND A GREAT AGENT

FINANCIALS

TOUR HOMES

MAKE AN OFFER

NEGOTIATE OFFER

INSPECTION

APPRAISAL

FINAL LOAN APPROVAL

CLOSING

SCHEDULE YOUR MOVE

TEN STEPS TO

buying a home
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N

WHO YOU
WORK
WITH

MATTERS



The process of sel l ing a home requires a good deal of paperwork. Your real
estate agent wil l  help you fi l l  out al l  documents and get them submitted properly.

Agents deal with any diff icul t conversations that need to happen. They wil l  also
help you submit a strong offer and negotiate with the buyer on your behalf.

Get You More Money

Attention To Detail

Professional Negotiator

Expert Guide

A  g r e a t  r e a l  e s t a t e  a g e n t  w i l l  g u i d e  y o u
t h r o u g h  t h e  h o m e  s e a r c h  w i t h  a n  u n b i a s e d
e y e ,  h e l p i n g  y o u  m e e t  y o u r  b u y i n g
o b j e c t i v e s  w h i l e  s t a y i n g  w i t h i n  y o u r
b u d g e t .  A g e n t s  a r e  a l s o  a  g r e a t  s o u r c e
w h e n  y o u  h a v e  q u e s t i o n s  a b o u t  l o c a l
a m e n i t i e s ,  u t i l i t i e s ,  z o n i n g  r u l e s ,
c o n t r a c t o r s ,  a n d  m o r e .  G i v e  y o u
e x p a n d e d  s e a r c h  p o w e r .

Agents often have access to information about homes going on the market before
the public. They can expose your home to the largest potential audience. 

Agents wil l  be able to help you negotiate top dollar for your home.

Realtors are there to help you with any questions you have along the way. They
offer an objective opinion and can give you a much needed online presence. 

FINDING A GREAT
AGENT

Connect



I've become an area expert. Aside from knowing this market
Inside and out, being involved In the community has shown me
what makes it unique. The personalities and the places, the new
and the established, all feed my local knowledge and will help
you when decision time comes!

Facilitator, negotiator, teacher, cheerleader, confidant-a
good agent wears all the hats. As a real estate
professional, honing these skills has helped me develop
relationships of value.

Based on customer and agent feedback gathered from all over
the world, we developed a suite of leading edge, customer-
centric tools that work in your favor, complementing your
experience for faster, best-in-class results. With a massive
amount of data at my fingertips, I'm able to foresee even the
smallest micro trend coming down the pike, giving you the full
story before you proceed.

MY

INDUSTRY INSIDER

LOCAL EXPERT

COMPETITIVE
ADVANTAGE

TECH-ENABLED

the proof is in 
the numbers 

Over a billion
dollars in closed
real estate in 2021

#1 in market
share for state
of Utah

Best of State 
4X Winner in
the state of Utah



WE SPECIALIZE TO SERVE YOU. BY CONNECTING YOU WITH AN

AGENT WHO SOLELY HANDLES ONE SIDE OF THE TRANSACTION,

WHETHER YOU ARE BUYING OR SELLING, YOU ARE IN THE HANDS OF

AN EXPERT. THIS TEAM HAS MORE EXPERIENCE OR SUCCESS THAN

MOST IN OUR INDUSTRY. THANK YOU FOR TRUSTING US!

We specialize to serve you. By connecting you with an agent who solely

handles one side of the transaction, whether you are buying or selling, you are

in the hands of an expert. This team has more experience or success than most

in our industry. thank you for trusting us!

WIN WIN
OR NO DEAL

INTEGRITY
DO THE RIGHT THING

CUSTOMERS
ALWAYS COME FIRST

COMMITMENT
IN ALL THINGS

COMMUNICATION
SEEK FIRST TO UNDERSTAND

CREATIVITY
IDEAS BEFORE RESULTS

TEAMWORK
TOGETHER EVERYONE ACHEIVES
MORE

TRUST
STARTS WITH HONESTY

EQUITY
OPPORTUNITIES FOR ALL

SUCCESS
RESULTS THROUGH PEOPLE

OUR GUIDING BELIEFS

WHY CHOOSE US?





O U R  N U M B E R S

L I S T I N G  V O L U M E  I N  2 0 2 1
$470 MILLION

A V E R A G E  S O L D  P R I C E  I S
2 6 K  H I G H E R

V O L U M E  S O L D  I N  2 0 2 1
$1 BILLION

2018| 2019| 2020|2022

B E S T  O F  S T A T E -
U T A H

K E L L E R  W I L L I A M S

A V E R A G E  D A Y S  O N
M A R K E T  I S  2  D A Y S  L E S S

KW COMPARED TO
ENTIRE LOCAL MARKET

T H A N  A N Y  O T H E R  B R A N D
I N  U T A H

MORE TOP 500 REALTORS®  

M O R E  T H A N  A N Y  O T H E R
B R A N D  I N  U T A H

9.6% MARKET SHARE

TOP 25 KW OFFICES



L e n d e r s  r e c o m m e n d  t h a t  y o u
s p e n d  n o  m o r e  t h a n  3 - 5  t i m e s
y o u r  a n n u a l  i n c o m e  o n  a  n e w
h o m e .  Y o u  c a n  f i n d  m a n y
m o r t g a g e  c a l c u l a t o r s  o n l i n e ,
w h i c h  p r o v i d e  a  g r e a t  s t a r t i n g
p o i n t .  

W h e n  c a l c u l a t i n g ,  d o n ' t  f o r g e t
t o  i n c l u d e  e x t r a  e x p e n s e s  l i k e
a t t o r n e y  f e e s ,  h o m e  i n s p e c t i o n
a n d  a p p r a i s a l  c o s t s  a n d  m o n e y
f o r  a n y  h o m e  i m p r o v e m e n t s .  

F I N A N C I A L S

W h i l e  i t ' s  i d e a l  i f  y o u  c a n  p u t  a
2 0 %  d o w n - p a y m e n t  o n  y o u r  n e w
h o m e ,  i t  c e r t a i n l y  i s n ' t
n e c e s s a r y .  T h e r e  a r e  m a n y  w a y s
t o  p u t  d o w n  m u c h  l e s s  a n d  w i t h
c e r t a i n  t y p e s  o f  l o a n s  y o u  m a y
n e e d  a s  l i t t l e  a s  3 . 5 % .  



M a n y  t i m e s  t h e s e  t e r m s  c a n  b e  u s e d  i n t e r c h a n g e b l y  i n  d i f f e r e n t
a r e a s .  Y o u  w i l l  w a n t  t o  a s k  y o u r  r e a l  e s t a t e  a g e n t  w h i c h  i s  m o r e
c r e d i b l e  i n  y o u r  m a r k e t  a n d  t h e n  a p p l y .  

E i t h e r  w a y ,  b e i n g  p r e - q u a l i f i e d  o r  p r e - a p p r o v e d  s h o w s  t h e
s e l l e r  t h a t  y o u ' r e  s e r i o u s  a n d  t h a t  y o u  m o s t  l i k e l y  h a v e  t h e
f u n d s  t o  p u r c h a s e  t h e  h o m e  s h o u l d  y o u  c h o o s e  t o  p l a c e  a n
o f f e r .  P r e - a p p r o v a l  c a n  a l s o  h e l p  y o u  b u d g e t  a s  y o u  w i l l  k n o w
e x a c t l y  w h a t  y o u  c a n  a f f o r d .

T h i s  p r e - a p p r o v a l  d o e s  n o t  g u a r a n t e e  a  l o a n  w i l l  b e  o f f e r e d  s o
y o u  s t i l l  w a n t  t o  b e  c a r e f u l  w i t h  y o u r  s p e n d i n g  d u r i n g  t h i s  t i m e .
D o n ' t  m a k e  a n y  l a r g e  p u r c h a s e s ,  c h a n g e  j o b s  o r  a p p l y  f o r  n e w
c r e d i t  c a r d s  d u r i n g  t h i s  t i m e .

CREDIT CHECK

PRE-QUALIFIED & PRE-APPROVED

I t  i s  i m p o r t a n t  t o  h a v e  a  c r e d i t  c h e c k  d o n e  a s
t h i s  w i l l  b e  a  f a c t o r  i n  d e t e r m i n i n g  y o u r
m o r t g a g e  a p p r o v a l  a n d  i n t e r e s t  r a t e s .  

W h i l e  s o m e t i m e s  a  s c o r e  i n  t h e  5 0 0 ' s  c a n  g e t
y o u  a  l o a n ,  i d e a l l y  y o u  w a n t  t o  a i m  f o r  6 2 0  o r
a b o v e .  T h e  h i g h e r  t h e  s c o r e  t h e  l o w e r  t h e
i n t e r e s t  r a t e .  



FINDING
A

HOME



TOUR HOMES

T a k e  p h o t o s  w i t h  y o u r  p h o n e  w h i l e  v i s i t i n g  e a c h  h o u s e .  O r g a n i z e
t h e  p h o t o s  a t  h o m e  w i t h  t h e  a d d r e s s  o f  t h e  p r o p e r t y  s o  y o u  c a n
r e m e m b e r  d e t a i l s  l a t e r .  

F o c u s  o n  t h e  t h i n g s  y o u  c a n ' t  c h a n g e  l i k e  t h e  n e i g h b o r h o o d ,  l o t
o r  s i z e  o f  b e d r o o m s .  

T e s t  t h i n g s  a s  y o u  w a l k  t h r o u g h  t h e  h o m e .  O p e n  a n d  c l o s e
w i n d o w s ,  t u r n  f a u c e t s  o n  a n d  f l u s h  t o i l e t s  t o  m a k e  s u r e  e v e r y t h i n g
i s  i n  w o r k i n g  o r d e r .

home searching tips......

M a k e  a  l i s t  o f  a l l  t h e
t h i n g s  y o u  n e e d  a n d
w a n t  i n  a  n e w  h o m e .
T h i n k  a b o u t  h o w  m a n y
b e d r o o m s  a n d
b a t h r o o m s  y o u  n e e d .  

D o  y o u  w a n t  a  b i g
k i t c h e n  o r  i s  a  f e n c e d - i n
y a r d  m o r e  i m p o r t a n t  t o
y o u ?  

W e  w i l l  s t a r t  t o u r i n g
h o m e s  a n d  w e i g h  a l l  t h e
p o s i t i v e  a n d  n e g a t i v e
a s p e c t s  o f  e a c h  o n e .

W h e n  y o u  f i n d  T H E
h o u s e ,  y o u r  n e x t  s t e p  w i l l
b e  t o  m a k e  a n d  o f f e r  a n d
g o  t h r o u g h  a n y
n e g o t i a t i o n s .  



MAKE AN OFFER

O n c e  y o u ' v e  f o u n d  t h e  h o m e  y o u  w a n t ,  t h e  n e x t  s t e p  i s
t o  m a k e  a n  o f f e r .  W e  w i l l  l o o k  a t  c o m p a r a b l e
p r o p e r t i e s  i n  t h e  a r e a  a n d  d e c i d e  o n  a  s t r o n g  f i r s t
o f f e r .  

M a n y  o w n e r s  p r i c e  a  l i t t l e  h i g h  e x p e c t i n g  t o  n e g o t i a t e
s o  w e  w i l l  t a k e  t h a t  i n t o  c o n s i d e r a t i o n  a s  w e l l .



NEGOTIATE OFFER

M a n y  t i m e s  a f t e r  t h e
i n i t i a l  o f f e r  i s
p r e s e n t e d  t h e  o w n e r
w i l l  c o m e  b a c k  w i t h  a
c o u n t e r - o f f e r .  

A s  a  b u y e r ,  d o n ' t  b e
a f r a i d  t o  b a r g a i n  f o r
w h a t  y o u  w a n t .  W h e t h e r
t h a t  b e  c o s t ,  a  n e w  r o o f
o r  t h e  w h o l e  h o u s e
p a i n t e d .  Y o u  d o n ' t
k n o w  w h a t  t h e y ' r e
w i l l i n g  t o  d o  u n l e s s  y o u
a s k .  



INSPECTION

I t ' s  a l w a y s  a  g o o d  i d e a  t o  a d d  a  c o n t i n g e n c y  c l a u s e  i n t o
y o u r  o f f e r  s t a t i n g  t h a t  y o u  h a v e  a  c e r t a i n  a m o u n t  o f  t i m e  t o
h a v e  t h e  p r o p e r t y  i n s p e c t e d .  T h i s  g i v e s  y o u  t h e  r i g h t  t o  b a c k
o u t  o f  t h e  a g r e e m e n t  i f  y o u  a n d  t h e  s e l l e r  c a n ' t  a g r e e  o n
r e p a i r s .  

P l a n  t o  a t t e n d  t h e  i n s p e c t i o n  a n d  b e
p r e p a r e d  t o  a s k  a n y  q u e s t i o n s  y o u  h a v e .  

Y o u  w i l l  r e c e i v e  a  r e p o r t  o f  f i n d i n g s ,  b u t
i t ' s  s o m e t i m e s  e a s i e r  t o  s e e  t h e  i s s u e  a n d
h e a r  t h e  i n f o r m a t i o n  d i r e c t l y  f r o m  t h e
i n s p e c t o r .  

A f t e r  t h e  i n s p e c t i o n  i s  c o m p l e t e ,  d e c i d e  i f
t h e r e  a r e  a n y  p r e s s i n g  i s s u e s  y o u  w a n t  t o
n e g o t i a t e  w i t h  t h e  s e l l e r .  

B e  c a r e f u l  t o  n o t  b e  t o o  p i c k y ,  b u t  a l s o  n o t
l e t  m a j o r  c o n c e r n s  g o  u n a d d r e s s e d .



FINAL
STEPS



Your lender wil l  require an appraisal of
the home before finalizing the loan. 

The home appraiser wil l  take into
account the neighborhood, housing
market, age and condit ion of the home,
etc. 

A property t i t le search wil l  ensure that
the sel lers are truly the owners of the
property and any leins or judgments
are disclosed.  

T h e  l o a n  i s  o n l y  f u l l y  c o m p l e t e  a f t e r  t h e  l e n d e r  a p p r o v e s  t h e
l o a n .  Y o u  w i l l  r e c e i v e  a  f i n a l  a p p r o v a l  l e t t e r  a f t e r  t h e y  r e v i e w
y o u r  i n c o m e ,  c r e d i t  r e p o r t  a n d  e m p l o y m e n t  s t a t u s  o n c e  m o r e .  

H o m e  o w n e r s  i n s u r a n c e  i s  a l s o  r e q u i r e d  b e f o r e  t h e  m o r t a g e
c o m p a n y  w i l l  f i n a l i z e  t h e  l o a n .  

APPRAISAL

LOAN APPROVAL



You wil l  want to get movers scheduled
as soon as possible. Make sure to
avoid scheduling the move and closing
on the same day if possible. I f you wil l
be doing renovations, start gett ing
quotes from contractors.

Make sure you set up the transfer of
uti l i t ies for closing day. 

SCHEDULE YOUR MOVE

CLOSING10

C l o s i n g  i s  t h e  f i n a l  s t e p  f o r  y o u  t o  b e c o m e  t h e  l e g a l  o w n e r  o f  y o u r
h o m e .  Y o u  w i l l  t a k e  a  f i n a l  w a l k - t h r o u g h  j u s t  b e f o r e  c l o s i n g  t o  a s s u r e
t h a t  n e g o t i a t e d  w o r k  h a s  b e e n  c o m p l e t e d  a n d  e v e r y t h i n g  i s  i n  w o r k i n g
o r d e r .  

T h e  c l o s i n g  p r o c e s s  i t s e l f  r e q u i r e s  a  l o t  o f  p a p e r w o r k  a n d
p a t i e n c e .  B e  p r e p a r e d  w i t h  y o u r  g o v e r n m e n t  i s s u e d  p h o t o  I D ,
c a s h i e r ' s  c h e c k  a n d  a n y  o t h e r  d o c u m e n t s  r e q u i r e d  b y  t h e  t i t l e
c o m p a n y  o r  l o a n  o f f i c e r .  

D o n ' t  f o r g e t  t o  r e - k e y  a l l  t h e  l o c k s  a n d  c h a n g e  t h e  g a r a g e  d o o r  o p e n e r
c o d e  w h e n  t h e  p r o p e r t y  i s  o f f i c i a l l y  y o u r s .  

C o n g r a t u l a t i o n s  o n  y o u r  n e w  h o m e !



testimonials

Chris W.

CUSTOMER

{ Insert Client Name}s

Carre R.

Sam N.

I have been using Claudia for over 15 years for all of my real estate transactions, buying
and selling. I personally have been in the investment banking business for 25 years and
have had to deal with thousands of agents across the country throughout my career and
still to this day Claudia has been the best.

Claudia is honest, hard working and most importantly extremely knowledgeable in the real
estate and title industry in both residential, commercial and project managing. She is
diligent and detailed In all aspects of her job and she follows all deals through to closing.

Claudia and Adam have both gone well above and beyond to donate their time and fiercely
protect the precious charitable resources entrusted in us. In addition to their amazing
professionalism and attention to detail through our property expansion, they have
volunteered their own time to prepare and serve meals at our Ronald McDonald House and
support our annual Spirit of Children gala. We are truly grateful for their wonderful support
of our mission.

I couldn't have asked for a better experience than the one I had with Adam. Being a
first time home-buyer, I was very inexperienced in the details of the contracts and
addendums; however, Adam made everything very clear with suburb
communication skills. He also demonstrated extreme patience with the difficult
market we went through. Adam helped us approach each home and each offer with
a rationality that kept us from making emotional, over-priced bids. We ended-up in
the absolute best contract we could have hoped for and are very happy in our new
home. Adam's young age does not represent his immense level of market and
contract knowledge. He is an impressive young man that will be very dedicated to
your needs and desires. I will be in contact with him for all future home buying and
selling as will my friends and family.



CURB APPEAL

DISLIKE LOVENEUTRAL

INTERIOR

DISLIKE LOVENEUTRAL

EXTERIOR

DISLIKE LOVENEUTRAL

PRICE

DISLIKE LOVENEUTRAL

LOCATION

DISLIKE LOVENEUTRAL

NEIGHBORHOOD

DISLIKE LOVENEUTRAL

HOME TOURING

ADDITIONAL COMMENTS: ____________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

checklist
ADDRESS OF PROPERTY: ______________________________________________________

DATE VISITED: _______________________ PRICE: ________________________________

BEDROOMS: ________ BATHROOMS: ________ SQUARE FOOT: __________

LOT SIZE: ____________________________ YEAR BUILT: ___________________________

SCHOOL DISTRICT: _____________________________________________________________



REAL ESTATE terms

OFFER

CONTINGENCY

An agreement between a buyer and a
seller  to purchase a piece of  real
estate.  This  is  sometimes referred to
as a sales contract.  

When an offer  is  accepted by the
seller,  but there are certain
conditions that must be met before
the sale is  f inal.

CLOSING COST
The fees that are paid at  the end of
the purchase by either the buyer,
seller  or  both.  These include taxes,
insurance and lender expenses.

EARNEST MONEY
Also known as "good faith" money,
this  is  money put up by the buyer into
a trust  or  escrow account.  This  action
shows the buyer is  serious about
purchasing the home.

HOME INSPECTION
An inspection is  a professional
examination of  the property's
condition.  Your agent can recommend
a qualif ied home inspector for  you.

TITLE SEARCH

APPRAISAL

DISCLOSURES

CLOSING

PRE-APPROVAL
A tit le search proves that the property
is,  in fact,  owned by the seller.  You
can also purchase t it le  insurance to
make that no issues that arise later.

The appraisal  is  the value given to a
property based on comparable
properties that have recently sold.
This is  typically  required by the lender
in order to decide i f  the requested
loan amount is  in al ignment with the
value of  the property.

All  sel ler's  are required to f i l l  out a
property disclosure stating what they
know about the property -  good or bad.  

This is  the f inal  step of  your real  estate
transaction.  At  closing the funds from
the buyer are provided to the seller  and
the buyer receives the keys.  This
process typically  takes an hour.

A pre-approval  is  a  prel iminary
evaluation conducted by the lender to
show that the buyer has the funds to
purchase up to a certain amount.  This
is  extremely helpful  when you f ind a
home you're ready to put an offer  on.




